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         Coded Messages
          from the Jury Box

READING THE REACTIONS OFJURORS IN THE BOX IS USUALLY A HIT-AND-MISS EXERCISE THAT

YIELDS INCONSISTENT RESULTS. Jurors can look so stoic that it is difficult or impossible to read their
response. And when there is some reaction, it can be hard to tell if it is just momentary and situation­
al, or whether it belies apreferencefor aparticular verdict. Moreover, the individuals trying to read

jurors'reactions are usually lawyers, paralegals, and claims staff-people who specialize in areas

other than the assessment and measurement ofhuman behavior.
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owever, behavioral scientists have developed reliable methods for recording meaningful and predic­
tive nonverbal behaviors. These methods were applied in a three-month trial that went to verdict
to test whether those tools can detect verdict preferences of individual jurors and reactions to spe­
cific witnesses and evidence. The results showed much promise for developing a more systematic,
reliable, and valid approach to trial monitoring and ascribing meaning to juror responses.
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